Step 1...
Call 211\

Tenant
is able

to pay

Tenant is
not able

to pay

| If landlord refuses to ‘

accept payment, which
is not legal, you can: |~ jJ

[ Try to negotiate | . . l
or Pay rent owed

l Seek legal help ) Fix/cure issue Tena';t iis served with an
or 1 Qlllt Lease & Move eviction summons

[ Wait for the eviction to : ; J'
be filed

Within 5 business days from
eviction summons,
tenant must respond with a
y  court form called an Answer

m

Tenant Options

2.Seek a . 3. Navigate
Trained ~ the system
Mediator alone

If you income qualify*

With a 3rd party, Go to OC Court's
discuss a payment Sell'.-Help_ Center

plan, later move out : 'fnr-.q_q'e;tlnni and

date, or try to to file an Answer

resolve out of court \
: After 5 business days
Property owner & tenant ( No agreement is reache d) App!y fu-r filing fee
come to an agreement waiver if on govt
assistance

Motion to Quash )
Service of Summons
4.| Demurrer or Motion)

to Strike
Option to request
—,{ Settlement AgreemenD Jury
OC Sheriff
: Trial

) Comes to
or .

(= stay housed oc

OC Sheriff
Posts
Notice to
Vacate
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Option to request

Lock Tenant
Out




